


The following next steps are to be followed
whether you already have or do not have an
account yet

ClubMed ¥



Creating your Great Advisor Account

Go on Club Med Agents and click on Sign [CRICCIES=E. — - ; ClubMed ¥
up ~ A '

2. Fillin the form with your First Name, WOW Sale
Last Name, Email and Password o st

to $400 Air Credit

3. You will get a confirmation message that : A
your account was crgated and that you
have received a verification email

4. Check your emails, spam and/or junk
mail inbox

5. If you received the email follow the sign
up process : click on « Verify your

email » and go back on Club Med Agents
and on login using your credentials.

6. Once you are logged in, check if you | e

ri
complete the verification process

have your great agent points : if it’s not

ur email.

the case, warn your sale rep, and give as '[ g e g

your contacts/whitelist.

many information (previous email used, »
sales man id...) as you can. , .
(3)

objet = Verify your e-mail address

Verify your e-mail address

Great! You're almost done setting up your new account.

AR

If you don't see a link above, paste the following URL into your browser: hitps:/fpartners.cluomed.comfemailfverify?
token=47c1b36bb9c2a1b4723e 11038147 135703948119e12cc6665711491130¢59311&redirect_uri=hiips%3A%2F %2Fwww.clubmedta.com%2F &client_id=642b224e-1e05-407e-8429-
3bd1e76¢1091&response_lype=codedscope=openid+profile+email

This e-mail was addressed to decourt.thomas@orange.fr
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Issue while creating your Great Advisor Account

1. If you didn’t received the email, retry using the ClUb Med qz
. P ar aosbin®  aQErees

resend button
Check your emails, spam and/or junk mail inbox

Congratulations on creating your user account!

3. |If you still do not receive the email, your Sl usEme s b ey e et
company might have a firewall or IT security

Please check your email

system in place. Ask them if the sender GoushoidBavescceliedamesmenifia ks

noreply@clubmed.com is whitelisted. If not, it B e

ShOUld be. At most, IT should take several minutes to receive
your ematl.

4. After trying all this, if you still don’t receive the B | i youre having trouble receiving it, make sure that
email, contact us at I ot G e 3
canada.inside.sales@clubmed.com explaining )
that you followed this tutorial until this point,
give as many information as you can (previous .
email if you changed, screenshots etc.) (1)
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Connecting to your Great Advisor account

1. Empty your browser’s cookies and cache

2. Go to Club Med Agent website and click on « Login ».

Signup | Login | Newsletter

BOOK BY PHONE: 1-888-932-2582

ClubMed ) wov-movacm o

SATURDAY & SUNDAY: 9:30AM - 6PM ET

MARKETING & REWARDS & MEETINGS &
SPECIAL OFFERS RESORTS SALES TOOLS BENEFITS EVENTS CONTACT US RESERVATION

WOW Sale 14 (

You should land on this screen :
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Reseting password

1.1f you are unable to connect, click on
« Forgot your password ? »

2. Fill the form with your email and validate

. . . Having trouble signing in ?
3. You will have a confirmation screen

Enter the email address you use to log in to
ClubMed Travel Agent Portal, and we will send you
a link to help you reset your password.

4. Check your emails, spam and or junk mail
inbox

Email address

5. If you still do not receive the email, your r’

company might have a firewall or IT security “™
system in place. Ask them if the sender
noreply@clubmed.com is whitelisted. If not,

it should be.

ClubMed ¥

ClubMed ¥

ClubMed¥

P_a rrSPen’ cue S

Email sent ?

If we have an account on file with the email
address you have provided, then we have sent it
an e-mail with instructions on how to proceed
further.

/
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Reseting password

If you receive the email :

1. Click on the button « Reset your
password »

2. You will land on this screen; note that it
nt1ay open in a new tab, make sure to check
it.

3. Create a new password
4. You will have a confirmation screen

5. Go back to the Club Med Agent website
and login using your new password

ClubMed ¥

Reset your password Boite de réception x &
Clubmed Partners <noreply@clubmed.com= 11:24 (ilya 6 minutes) ¥y 4=
w Amai ~

¥ anglais + > francais » Traduire le message Désactiver pour : anglais x

Reset your password

We received a request to reset the password on your account.

If this was you, proceed to Reset your password

If you don't see a link above, paste the following URL into your browser: https://partners clubmed com/resetPassword?token=1687bbdb%ee6a0fabe821629d8f09dcab21133a307bbcb4e5d91c678458be195

If this wasn't you, ignore and/or delete this e-mail message

This e-mail was addressed to thomas.decourt@gmail.com

4, Répondre m Transférer (1 )

ClubMed ! | cwomeot

P ar & SN Cole S

Password reset

Your password has been reset. You may now
sign in again.

Reset your password

Enter a new password for your account :

New password

Confirm password

I RESET YOUR PASSWORD
D) —
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Reseting password issue

Signup | Login | Newsletter

BOOK BY PHONE: 1-888-932-2582

ClUbMed W ror oo ove us@
SATURDAY & SUNDAY: 9:30AM -6PM ET

If you didn’t receive the email to reset
yOur paSSWO rd: SPECIAL OFFERS RESORTS oty e M%"E:‘T;:& CONTACT US

1. Go back on the Club Med Agent website Offer to Punta Cana
and click on « Sign up »

ClubMed '
2. Fill-in all the information, even if you |
already have an account.
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Reseting password issue

If you receive the error message « Email already
exists » :

1. Send an email to
canada.inside.sales@clubmed.com explaining that
you followed this tutorial until this point, give as
many information as you can (previous email if you
changed, screenshots etc.)

ClubMed ¥

—

_ClubMed

\ »

Email already exists.

First Name
Last Name

thomasdecourt@gmail.com

SIGN UP

Already have an account 7 Sign in here
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